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How we help to provide a cradle-to-grave service

The Product Compliance lifecycle

Concept  Design  Manufacture  Supply & Use  Disposal

Regulatory issues Regulatory issues Regulatory issues Regulatory issues Regulatory issues

Regulatory environment is an 

important factor in the cost of 

bringing a product to market.

Regulation varies depending on the 

type of product and target 

markets.

Design choices should consider: 

• Product specific design 

requirements. 

• Packaging and labelling

requirements.

• Restrictions on substances and 

components.

Conformance, testing and 

approval procedures.

Compile regulatory documentation

for CE/UKCA and broader 

product compliance.

Changes in the regulatory 

environment during production.

Transportation issues.

Registration with national 

authorities.

Obligations to monitor 

compliance requirements and 

products as supplied to the market.

Responding to safety and liability 

issues as they arise.

Collection, treatment, and 

disposal/ recycling obligations.

How can we help How can we help How can we help How can we help How can we help

Identify regulatory requirements 

across target markets and for 

specific products.

Advise on meeting obligations and 

reducing costs of compliance for 

target markets.

Identify when product will actually 

be placed on the market.

Advise on relevant packaging, 

labelling, substance and 

transportation requirements.

Focused training for design teams.

Compliance audits for existing 

product portfolios.

Advise on hazardous substances 

obligations under REACH (EU and 

UK).

Track changes to legislation to 

ensure continued compliance.

Structure commercial

arrangements to ensure compliance 

and reduce supply chain risk.

Advise on insurance requirements.

Advise on registration requirements. 

Review advertising and 

promotional material.

Advise on product risk 

assessments, product recalls and 

product liability claims.

Manage communications with 

regulators and consumers following 

a safety incident.

Reputation and PR management.

Supply chain management.

Advise on end of life obligations, 

including requirements for waste 

electrical and electronic equipment.

Identify relevant producer 

compliance schemes.
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Our services within the wider context
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Product Compliance

• Essential requirements for product 
design/operation

• Conformity assessment procedures

• CE/UKCA marking and labelling

• Sector-specific requirements

• Environmental obligations (e.g. RoHS)

Intellectual Property

• IP creation and protection

• Confidential information/know how

• Brand protection

• Environmental obligations (e.g. RoHS)

Product Liability

• Product recalls

• Disputes with 
consumers/ 
supply chain

• Expert Dispute 
Resolution group

Environmental 

compliance

Producer 
responsibility 
regulations 
regarding 
environmental 
impact of waste (e.g. 
WEEE, end-of-life 
vehicles, etc.)

Commercial

• Licensing, manufacturing, supply and 
distribution arrangements

• Warranty and guarantee provisions 
Customs, import & export restrictions

• Advertising and marketing

• Franchising

Reputation 

management 

and competitor 

compliance/

unfair trading

Consumer 

protection and 

consumer 

rights
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New product 

concept
Product design Manufacture

Supply and 

place on the 

market

Use by 

customers

Defective or 

non-compliant 

products

Disposal


