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UK (England and Wales) - specific information on all the key issues to consider before issuing or responding to
a pre-action letter.

This Q&A provides country-specific commentary on Practice note, Letter before action (Pre-action or demand
letter): Cross-border, and forms part of Cross-border dispute resolution.

Please note that reference to pre-action letters (also known as letter of demand/demand letter) includes any
correspondence from a potential claimant or a potential claimant's lawyer before initiating legal proceedings.

Rules on pre-action letters

1. Is it standard practice in your jurisdiction for a potential claimant to send a pre-action letter to the
potential respondent specifying the details of the claim? Are there any statutory rules which require
a letter/notice to be sent before legal proceedings can be initiated?

It is now standard practice for a potential claimant to send a pre-action letter to the potential respondent, although
it is not mandatory. General guidelines for parties' pre-action conduct are in the Practice Direction on Pre-action
Conduct and Protocols (Pre-Action PD). In addition, there are specific pre-action protocols for particular types of
claim.

Both the Pre-Action PD and the protocols for specific types of claim are guidelines as to what parties should do
before issuing a claim and are not mandatory: the court does however have discretion to issue sanctions for non-
compliance (see Question 6).

Before commencing proceedings, the court will expect the parties to have exchanged sufficient information to:

. Understand each other's position.
. Make decisions about how to proceed.
. Try to settle the issues without proceedings.

. Consider a form of Alternative Dispute Resolution (ADR) to assist with settlement.
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. Support the efficient management of those proceedings.

Reduce the costs of resolving the dispute.

(Paragraph 3, Pre-action PD.)
Therefore, it is good practice to send a pre-action letter before commencing proceedings. The pre-action letter will

generally contain the information set out in paragraph 3 of the Pre-Action PD, or the information suggested in a
specific protocol.

Types of disputes

2. What types of disputes are considered suitable for sending a pre-action letter? Are there any
circumstances in which parties in your jurisdiction are permitted to refrain from sending a pre-
action letter? Are there different forms of pre-action procedures that apply in different cases such as
construction or professional negligence?

Disputes suitable for pre-action letters
All disputes are suitable for pre-action letters apart from those mentioned below.
Disputes not suitable for pre-action letters

Disputes involving urgency, such as those where a party seeks an application without notice (an injunction) are not
suitable for a pre-action letter.

Pre-action procedures for different types of disputes

There are separate specific Pre-action Protocols that should be followed for the following disputes:

. Construction and engineering.

. Media and Communication claims (including Defamation).
. Personal injury.

. Clinical negligence.

. Professional negligence.

. Judicial review.

. Disease and illness.



Letter before action Q&A: UK (England and Wales), Practical Law Country Q&A...

. Housing disrepair.

. Possession claims by social landlords.

. Possession claims for mortgage arrears.

. Low value personal injury road traffic accident claims.

. Dilapidation of commercial property.

. Low value personal injury employers' and public liability claims.
. Debt claims.

. Resolution of Package Travel Claims.

Where a dispute falls under one of these specific protocols the parties should consider the specific pre-action protocol
for that dispute together with the general Pre-Action PD.

Pre-action letter sent by lawyer or potential claimant

3. Who can send a pre-action letter?

Pre-action letters are usually sent by a lawyer, but can be sent by the claimant themselves or by an in-house lawyer.

Contents of pre-action letter

4. What details/supporting documents should be included in a pre-action letter?

For disputes that do not fall within a specific protocol, the claimant should write to the defendant with concise details
of the claim (paragraph 6(a), Pre-Action PD). This will normally include:

. The basis on which the claim is made.
. A summary of the facts.

. What the claimant wants from the defendant.
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. If the claimant wants money, how the amount has been calculated.

Each specific protocol gives further detail as to what needs to be included in the pre-action letter for that particular
type of claim, for example:

. In the Pre-Action Protocol for Construction and Engineering Disputes, the names of any experts already
instructed by the claimant, as well as confirmation as to whether or not the Claimant wishes the Protocol
Referee Procedure to apply.

. In the Pre-Action Protocol for Debt Claims, there is a list of information that should be provided in relation
to the debt, as well as documents that need to be enclosed.

Time-limit for response to pre-action letter

5. Is there a time-limit for sending a response to a pre-action letter?

The defendant should respond within a reasonable time (paragraph 6(b,) Pre-Action PD). This will depend on
whether the claim is straight forward or complex.

In a straightforward claim, the response should be made within 14 days of receipt of the letter of claim. If the claim
is complex, the response should take no longer than three months.

If the dispute relates to a specific protocol different time limits may apply. By way of an example, in the Pre-Action
Protocol for Debt Claims the response should be provided within 30 days.

Response to a pre-action letter

6. What details should be included in the reply to a pre-action letter? Are there any negative
implications for the potential respondent(s)/recipient(s) if they choose not to respond to the pre-
action letter? Are there standard forms of response in specific cases?

Details to be included
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The response to the pre-action letter should confirm whether the claim is accepted (paragraph 6(b), Pre-Action
PD). If the claim is not accepted, the reply should include the following:

. The reasons why the claim is not accepted.
. An explanation as to which facts and parts of the claim are disputed.

. Whether the defendant is making a counterclaim. If the defendant is making a counterclaim, details of it
should also be provided.

Negative implications

The court will expect the parties to have complied with a specific protocol or the Pre-Action PD if the dispute proceeds
to litigation (paragraph 13, Pre-Action PD).

The court will take into account non-compliance when giving directions for the management of proceedings (see
CPR 3.1(4) to (6)) and when making orders for costs (see CPR 44.3(5)(a)). The court will consider whether all parties
have complied in substance with the terms of a specific protocol or Pre-Action PD, and is not concerned with minor
or technical infringements, especially when the matter is urgent (for example, an application for an injunction).

Paragraph 14 provides examples of the types of situations that indicate there has been a failure of compliance.
Paragraph 14(b) confirms that failure to act within a time limit specified in a protocol or within a reasonable period
may be considered a failure of compliance by the court. The court may also consider an unreasonable refusal to
consider ADR, or a failure to respond to an invitation to do so, as a failure of compliance (paragraph 14(c)).

In the event of non-compliance the court may order that:

. The parties are relieved of the obligation to comply or further comply with a specific protocol or the Pre-
Action PD.

. The proceedings are stayed while particular steps are taken to comply with a specific protocol or the Pre-
Action PD.

. Sanctions are applied.

If the court considers that sanctions are appropriate, it can impose the following:

. Payment by the defaulting party of all or part of the costs of the other party or parties.
. Payment by the defaulting party of costs on an indemnity basis.

. If the defaulting party is a claimant who has been awarded a sum of money, an order depriving that party of
interest on that sum for a specified period, and/or awarding interest at a lower rate than would otherwise
have been awarded.

. If the party at fault is a defendant, and the claimant has been awarded a sum of money, an order awarding
interest on that sum for a specified period at a higher rate (not exceeding 10% above base rate) than the rate
which would otherwise have been awarded.
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(Paragraph 15, Pre-Action PD.)
In the case of Aegis Group Plc v Inland Revenue Commissioners [2005] EWHC 1468 (Ch), the defendant took nearly
two months to reply to the letter before action. The claimant later discontinued proceedings so the defendant was

awarded costs, but this was capped at 85% recovery only as the defendant's delay was taken into account by the
court when making the award.

Standard forms

As with the letter before action, there is no standard form for the response, only that it contains all the requisite
information outlined above.

Limitation period

7. Does the pre-action letter interrupt the running of the limitation period for initiating civil
proceedings? If not, what steps can the potential claimant take to protect its position on account of the
imminent expiry of the limitation period? Can the potential claimant start legal proceedings and then
get them temporarily suspended while they comply with the pre-action rules or obligations (if any)?

Complying with either the Pre-Action PD or one of the specific protocols does not alter the statutory time limits for
initiating court proceedings (paragraph 17, Pre-Action PD). The Pre-Action PD clearly states that if the claimant
has issued a claim after the relevant limitation period has expired, the defendant will be entitled to use that as a
defence to the claim.

If the expiry of the limitation period is imminent, paragraph 17 allows for proceedings to be started to comply with

the statutory time limit. The parties should then immediately apply for a stay of the proceedings to enable them to
follow the procedures in the Pre-Action PD or specific protocol.

Effectiveness of a pre-action letter

8. Are pre-action letters considered effective in avoiding the need for legal proceedings?

Under the Pre-Action PD, litigation is seen as a last resort (paragraph 8, Pre-Action PD).

Pre-action letters are helpful in avoiding the need for legal proceedings. The efficacy of a pre-action letter will depend
on the size and complexity of the claim, and the relationship between the parties.
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In some instances, a pre-action letter may encourage discussions between the parties and facilitate a settlement. In
others, particularly where the relationship between the parties has broken down, it is likely that the letter before
action is a formality and legal proceedings are highly foreseeable.

Practical tips

9. Are there any practical tips that should be kept in kept in mind while issuing or responding to a
pre-action letter in your jurisdiction?

The parties should try to adhere to the Pre-Action PD and specific protocols. Proceedings should not be issued
without pre-action steps first being taken (unless there are good reasons for this). If a party is unable to follow a pre-
action protocol, it should consider whether to explain its reasons for non-compliance to the other party to try and
minimise the risk of the court applying sanctions against it for that very reason.

The correspondence should be stated to be in accordance with the Pre-Action PD or a specific protocol. This is
particularly important if the other party is not complying with the pre-action steps.

If a party has concerns that it may not be able to comply with a specified deadline, it should consider writing to the
other party to request an extension, and agree a new time limit.

Given the court's consideration of pre-action conduct in the event of proceedings being initiated, any pre-action
letter or response should contain reasonable proposals and comments.

Pre-action legal costs only become recoverable from the opposing party once proceedings are commenced. As such,
both parties (but particularly the defendant, as the claimant determines whether to commence proceedings) should,
while complying with pre-action requirements, be cautious about incurring unnecessary legal costs before an action
is initiated.

Under the Pre-Action PD, the parties should exchange the key documents relevant to the dispute (paragraph 6(c)).

A written request should be made if this is not complied with.

Thereafter, it may be prudent to consider an application for pre-action disclosure under CPR 31.16 if the other party
has not fulfilled this obligation and it is likely that the relevant documents in its possession may dispose fairly of the
anticipated proceedings, or may facilitate settlement or save costs.

10. Are there any clauses that that would be usual to see in a letter before action or and/or that are
standard practice in your jurisdiction which do not appear in the Standard document, Letter before
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action: Cross-border? Are there are any clauses included which you would not normally see, and if so
for what reason (for example, is it because they are not enforceable)?

Standard document, Letter before action: Cross-border does not follow the exact requirements of the Pre-Action
PD, or of a specific protocol. Parties should look at the Pre-Action PD or a specific protocol rather than relying on
this standard document.

In particular, the following amendments should be made to Standard document, Letter before action: Cross-border:

. The letter before action should contain a reference stating that it is sent pursuant to the Pre-Action PD or the
relevant protocol.

For examples of standard documents that comply with the requirements of the Pre-Action PD for specific
type of cases, see:

. Standard document, Letter before action: winding up petition

. Standard document, Letter before claim: breach of contract (actual and repudiatory)

. Standard document, Letter before claim: common law private nuisance

. Standard document, Letter before claim: debt claim (under the Pre-Action Protocol for Debt Claims)
(with drafting notes)

. Standard document, Letter before claim: disputed debt claim

. Standard document,Letter before claim: judicial review

. Standard document, Letter before claim: misrepresentation

. Standard document, Letter before claim: negligence or breach of duty

. Standard document,Letter before claim: negligent misstatement

. Standard document, Letter before claim: restitution (mistake or failure of consideration)

. In relation to paragraph 7 (expert evidence), The Pre-Action PD at paragraph 7 states:

"Parties should be aware that the court must give permission before expert evidence can
be relied upon (see CPR 35.4(1)) and that the court may limit the fees recoverable. Many
disputes can be resolved without expert advice or evidence. If it is necessary to obtain expert
evidence, particularly in low value claims, the parties should consider using a single expert,
jointly instructed by the parties, with the costs shared equally."

In addition, ensure that the letter before action is not marked as without prejudice. Such a document should be open
correspondence to show the court that parties have sought to comply with the Pre-Action PD.
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